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Welcome to the Life Change Care
Magazine!

October came and went in a flash but gave us the opportunity to celebrate
Halloween with our residents. Booth House hosted a fabulous Halloween party
for all the homes children, staff and senior management. The home was
decorated to a high standard by their residents and staff who were in fancy
dress, and there was a fantastic buffet, hot food, dancing and games, which
was enjoyed by everyone.

As we rapidly approach December and the festive season, the homes are
becoming increasingly busy with buying Christmas presents, booking
celebrations and making arrangements for our young people to visit and stay
with family members and friends where appropriate.

Recruitment in the homes has improved significantly, and we continue to
receive applications from potential candidates. We are getting to a position
where we should be fully staffed in all the homes by the New Year, which is
fantastic.

| love working with all the managers and the homes, and the variety and
challenges my job presents daily. All the homes are managed by excellent
management teams, with dedicated staff, which is a reflection of the positive,
caring ethos of Life Change Care Limited.

Best regards,
Lindsey Patterson, Service Manager

New Starters
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Jordan Rowe

We are delighted to welcome Jordan
as a Therapeutic Care Giver at
Pennine View.

Deborah Boulton

We are delighted to welcome
Deborah as a Senior Therapeutic
Care Giver at Booth House.

Duane Askew

We are delighted to welcome Duane
as a Therapeutic Care Giver at Booth
House.

Chloe Walsh

We are delighted to welcome Chloe
Walsh as a Therapeutic Care Giver at
Stonebrook House.

Duane Askew

We are delighted to welcome Duane
as a Therapeutic Care Giver at Booth
House.

Yasmin Ali

We are delighted to welcome Yasmin
Ali as a Therapeutic Care Giver at
Booth House.



Kallumingham
We are delighted to welcome Kallum

as an Activities Co-ordinator for all
of our homes.

Birthdays

Lee Burton Joe Black

Happy Birthday to Lee, who will be Happy Birthday to Joe, who will be
celebrating his birthday on the 17th celebrating his birthday on the 20th
November! November!

Rickie-Lee Robinson

Happy Birthday to Rickie-Lee, who will
be celebrating her birthday on the



26th November!
News

Life Change Care are now on social media! This will allow us to increase
our online presence, let more people know about Life Change Care and
the services we offer and create more referrals.

It will also allow people to make the connection between Life Change Care and
JSA Psychotherapy.

We will be posting things that go in the magazine like birthdays,
anniversaries, news and team profiles.

Please note that none of the children will be mentioned on our socials, but
we'd love to share what's going on in the homes (i.e. any activities like baking).

If you would like to follow our pages, click on the links below:

Life Change Care now have their own blog to support website and online
growth.

Check out the latest blogs:

Regulation 44 for Stonebrook House -

October 2021



https://www.facebook.com/LifeChangeCare
https://twitter.com/LifeChangeCare
https://www.linkedin.com/company/life-change-care-limited/
https://lifechangecare.co.uk/regulation-44-report-for-stonebrook-house-october-2021/
https://lifechangecare.co.uk/regulation-44-report-for-stonebrook-house-october-2021/

Regulation 44 Report for Booth House

- October202]

Booth House organised a Halloween party this year and invited our families to

join in the spooky fun. They had organised games and arts and craft activities
which all our children loved.

Thank you Booth House!



https://lifechangecare.co.uk/regulation-44-for-booth-house-october-2021/
https://lifechangecare.co.uk/regulation-44-for-booth-house-october-2021/

This month, Life Change Care and their sister company JSA Psychotherapy, had
a photoshoot for new professional staff pictures for our websites and
marketing materials.

The photoshoot was very successful and everyone had a great time posing in
front of the camera.

Policy Updates

The latest policies to be updated/created are:

Form 189a - Performance Improvement Plan.docx
Policy and Procedure 1141 - Unpaid Leave.docx

Form 195 - Probation Completion Notification.docx

Form 2101 - Positive Disclosure

Checklist 2102 - Pre-Employment Screening - Updated documents
Form 04 - Managers Purchase Order Request.docx

Template 1102 - Hourly Timesheet - Updated to say ‘purchases over budget’

Professional Development

First of all, we would like to say a big well done to Grace Dinn, who has
completed the TCI Trainor Training. She is now one of three TCI Training
Trainers, alongside Joe and Jackie.



In other training news, a series of domestic violence workshops delivered by
Julie Stirpe began this week and paediatric first aid training will take place next

week.

Moodle

Thoodle

Here are the latest courses that have been released on Moodle. Make sure

you complete them to get a certificate.

Mandatory

Medication Advanced
Whistleblowing

GDPR

Courses being released this month:
Protecting Children from Domestic Abuse

Anti-bullying

Training in September

Row Labels

E| Count of Employee name

Attachment and loss

Child protection

Communicating with children

Contextual Safeguarding

Criminal exploitation and county lines

Filling in timesheets

Health And Safety Advanced Level Children's Homes

Hidden harm: Parental substance misuse, mental ill-health and domestic abuse

ICON - Babies Cry

Manual handling and safe lifting

NVQ level 3 - Diploma in child care
Racism, Discrimination, and Intolerance
Safer Sleep for Babies

Storing receipts in the cloud with Dext
Using Sharepoint

Whistleblowing

Grand Total

g-n-n-n-n-wn--hr\-:htn-n-n-u-hh-:m



Feedback

Reg44 Word Cloud for Stonebrook House

We are very proud of the team at Stonebrook. The inspector emphasised the
décor, upkeep and ambiance of the home and the steps taken to enhance the
wellbeing of the children and staff in the form of reiki and activities.
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Reg44 Word Cloud for Booth House

We are very proud of the team at Booth House. The inspector commented on
the team and leadership from management and recognised how good and
effective the team is in looking after the children - especially Joe Black in
building and supporting the excellent team.
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Booth House

Recruitment

Life Changa
Care .

We're Recruiting!

AARAAAAAARAAAAAAAAAA

Don't forget that we pay a £500 referralfee for anyone that yourefer
who we
hire and successfully passes through probation.



Full details of the available vacancies can be found on our welbsite:

Careers

Team Spotlight

Employee of the Month

Stonebrook House

Rickie-Lee Robinson

Rickie-Lee is the Employee of the Month for
Stonebrook House or developing well in her role.
Well done Rickie-Lee!

Pennine View

Lindsay Green

Lindsay Green is Pennine View's Employee of the
Month! Well done Lindsay. Here is what the team
had to say:

‘Our Employee of the month is Lindsay Green, very
caring nature and supportive of other staff and
their feelings.”

Booth House

Lewis Monahan & Jackie Chisnall

Both Lewis and Jackie have been selected for
Employee of the Month at Booth House. Well done

guys!

Team Interview


https://lifechangecare.co.uk/careers/

Natalie Rowe

How long worked for Life Change Care? Nearly
2 years

What did you do before working for Life
Change Care? | worked as customer service
administrator for a company that made
specialised rooms/spaces/beds for disabled
children and adults and also hospital beds with
high sides. | have also worked for the government dealing with bereavement
calls. Prior to my administration jobs, | have been a carer, HCA and PA, as well as
working in a factory making flue pipes, and a garage assistant. | also did mobile
nail technology and beauty therapy for a while - so you could say | have done a
variety of work.

What do you enjoy most about your job? The variety that each day brings.
How much of a good team we all are, we have a really good relationship.

What do you find most challenging? Having certain ways for tasks to be
completed and chasing these if they are not correct can be a challenge.

What do you enjoy most about working for Life Change Care? The
appreciation from managers and directors for all that you do. | feel well
supported not just with work but with personal life to.

What do you like to do outside of work? | spend a lot of time going places
with my son, for walks, drives, visiting friends and family, going to activity
places. | also have a keen interest in cars and attending car shows, as well as
working on them. | currently have a project mx5 drift car being built. | also make
personalised vinyl stickers, objects such as cups and chopping boards, and
clothing. | am currently working on Christmas items like baubles.

Where do you see yourself in 5 years’ time? Senior administrator or higher.

What is the first thing you plan to do when the pandemic is over?
Currently, the pandemic is at bay and we are able to do most things we could
before but cautiously. So | plan to continue taking my son places and spending
lots of quality time with family and friends, as this is something | missed deeply
during the lockdowns.

Life Change Care Limited

You received this email because you
signed up on our website ormadea
purchase from us.
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